FINAGO G16S

Customer mobile application



DOWNLOADING THE APP AND COUNTRY SETTINGS

You can find the application in the Google Play Store and the App Store under the name The Finago Time & Gigs. After downloading, the app will appear on your
device as Time and Gigs.

The operating system requirement for the application is at least Android 8.0 (or later) or iOS 13 (or later).
The application can be downloaded to a smartphone or tablet.

Downloading the application may require that the phone's country setting is set to Finland.

You can change the country setting on the phone as follows:

. iOS: Settings > General > Language & Region > Region

. Android: Google Play Store > Settings > General > Account and device settings > Country and profile

Finago Time & Gigs

Accountor HR Solutions Oy

TIP! Remember to allow automatic version updates for the
9710.2026 application. The application is constantly being developed!
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ACTIVATE ACCOUNT

You can log in to the Finago Gigs app with Barona customer credentials. / don't have Barona customer credentials, how do I log in?

1. You will receive an activation email for your business customer credentials

| already have Barona customer credentials, how do | log in? o Sender: noreply@barona.fi
1. Barona's contact person grants you rights to Finago Gigs o Topic: Welcome to Barona B2B Sign in!
2. You will receive an email when your Finago Gigs credentials have been 2. Activate credentials via the link in the message.
activated. 3. Login to the service with a temporary password from the email and set yourself a
o Sender: noreply@mepco.fi new password.
o Topic: Welcome to Finago Gigs! 4. You will receive an email from noreply@mepco.fi when your Finago Gigs

. . . credentials have been created.
3. Download the Finago Time & Gigs app from your phone's app store.

5. Once you have received the Finago Gigs email and you have activated your

4. Log in to the Time & Gigs app with your Barona customer credentials. customer cedentials, you can log in to the Time & Gigs app.
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SIGN IN T THE APP

Here's how to sign in to the mobile app:

WECOH

1. Download the Finago Time & Gigs app from your 1

phone's app store. f ﬁnqgo portal fﬂﬁéwlﬂll

. . INQQO ———

2. Openthe Time & Gigs app on your phone. 9 4 Login

Enter your email address in the Username field - Welcomel ‘ First, please enter an email address. Sign In

Click the Continue button. Lopinto continye: ‘ o

. . . SR mall address Email Address

4. ZB-‘:etcl):rl]nago Portal view opens > Click the Next R — > ’/ [ firstname.lastname@barona.fi ‘ firstname.lastname@barona.fi
5. The Business Barona view opens. Enter the | Keepme logged in

password you have set when setting up the

credentials - Click the Sign in button. ‘

Suomi / English / Svenska

6. You can now access the Finago Gigs app!

Remember to allow notifications in the app the first time
you log in so that notifications of full shifts and shift-
specific messages from Barona.

You can change your password by clicking the | forgot
my password button.

TIP! The app's notification settings are managed in your phone's settings. Settings
> Notifications > Time & Gigs.
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EVENTS-SECTION

In the Events -section, all upcoming shifts from all work object
to which the user ID has rights are displayed. It is currently not
possible to filter shifts by worksite in the app.

All upcoming shifts are listed in chronological order under the
Shifts heading. By clicking on a shift, you can open the shift
card and its detailed information.

On the All tab, you can view all upcoming shifts, both filled and
unfilled.

On the Unassigned tab, you can view all unfilled shifts,

meaning shifts that have not yet been assigned to an employee.

On the Assigned tab, you can view all shifts that have been
assigned to an employee. This also shows shifts directly
entered by employees.
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Notifications More
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Shifts Past
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Bar worker Fri 19.12.2025
Bar Ona 16:00 - 23:00
O No employee Published

Assistant waiter/waitress

Bar Ona

O 0/3Filled

Show shifts

Waiter/Waitress

Bar Ona

O No employee
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Events Add

Sat 20.12.2025

08:00 - 16:00
Published
v

Sun 21.12.2025
12:00 - 19:00

Published

Q 000

Notifications More
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51
Shifts

All Unassigned
Tomorrow

Waiter/Waitress

Bar Ona

@ Barona Oona
Other upcoming events

Waiter/Waitress

Bar Ona

B Shift has comments

® Kaisa Kokki

Assistant waiter/waitress

D

Past

Assigned

Thu 18.12.2025

12:00 - 19:00

Published

Fri 19.12.2025
12:00 - 18:00

Published

Sat 20.12.2025

Bar Ona 08:00 - 16:00
@ 2/2Filled Published
B + a
Events Add Notifications More
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Barona

< EDITING VUORO
Workunit *
Bar Ona v
S = ||
g . . Baarityontekija %
Editing an unassigned shift: Cane Friday 19.12.2025
ITts
I Bar Worker Date
In the Events-section you can edit an unassigned shift by - > - 19122025 =
clicking on the shift card and then the Edit button. 1000~ 29:00 (&)
All Unassigned Assigned Start time End time
16:00 C) 23:00 (C)]

You can edit the job title of the shift, the start and end time,
additional information (Additional information and

Upcoming events

Bar Ona el
Pasilan asema-aukio 1, 00520 Helsinki

o X . Bar worker Fri 19.12.2025 Workunitinf " ‘:\‘ Niantial Booking o [EQ]
Additional information for the employee) and manual Bar Ona 1600 - 2300 i o
booking on (locked/unlocked shift). After editing, click the Q emmpiares iblete —— -
Save button. A message "Event edited successfully" will be posistontwaiteairess  Sat2012.2025 Fkaperns EIFERREIES B
displayed for successful editing. Bar Ona 08:00 - 16:00 vorn —

O 0/3 Filled Published

. . N No meal payment v

Until the start of the shift, you can also delete an unfilled Show shifts & P

shift by clicking the Delete button, which will remove the
shift from the search in Barona and the application’s

Waiter/Waitress

Sun 21.12.2025

Additional information

. . Bar Ona 12:00 - 19:00
UnaSSIgned ShlftS. O No employee Published Delete ) Edit Additional information for the shift that are shown
= for admin users. This is not visible for employees.
= + Q L] B + Q 202, Additional information for employee
Events Add Notifications More Events Add Notifications More

TIP! You can delete a shift if no employee is
assigned toit!
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SHIFT COMMENTING

In the Events-section you can leave comments to Barona on shifts.
Barona administrative users can also leave comments on shifts.

You can read and write comments by clicking the shift information
to open and then clicking the comment icon below the shift card, on
the right side.

Barona's administrative user can see the comment and if it requires
a response, the administrative user can respond by commenting in
the same message thread for the shift. Shift-specific commenting
closes when the shift has started.

If you have enabled the application's notifications upon first login,
you will receive a push notification of the comments left by
administrative users.

The text “Shift has comments" indicates that there has been a shift-
specific communication. A red ball indicates new comments.

Waiter/Waitress Fri 19.12.2025

Bar Ona 12:00 - 18:00

B Shift has comments

® Kaisa Kokki Published
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INQQO gigs < BAR ONA

Barona

Shifts
51 b0
Shifts Past
All Unassigned Assigned
Tomorrow
Waiter/Waitress Thu 18.12.2025
Bar Ona 12:00 - 19:00
@ Barona Oona Published

Other upcoming events

Waiter/Waitress Fri 19.12.2025
Bar Ona 12:00 - 18:00

B Shift has comments

@ Kaisa Kokki Published
Assistant waiter/waitress Sat 20.12.2025
Bar Ona 08:00 - 16:00
@ 2/2Filled Published
= - Q
Events Add Notifications More
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Friday 19.12.2025

| Waiter/Waitress

12:00 - 18:00 (=9

Duration 6 h 0 min

Kaisa Kokki

Bar Ona T
Pasilan asema-aukio 1, 00520 Helsinki

Workunit information Il
www.barona.fi

Meal payment
Ei ruokaperintaa

CBA
Mara

Payer company
DEMO Laskuttava

Additional information

Edit

B + Q

Add Notifications More

Barona

< SHIFT COMMENTS

Here is our number for Kaisa:
04578207800! :)

Me 12.12.2025 klo 14.50

New comment

B+ 0 e
barona



PAST EVENTS —

Workunit *
B B Ravintola Kurpitsa & Kahvila 7
finogo gigs < PASTa:E‘:/n:NTS < RAVINTOLA KUaI;;rI‘:SA & KAHVI... Ripismsiemen
Barona Job title *
. . . i Tuesday 16.12.2025
In the Events-section you can view and accept past shifts =hifte — S ' - "
. . . aiter/Waitress ue .12 ) W 2
from the Past -icon at the top right of the Events -section. The E ) Ravintla Kurpitsa & Kahvila Krpi. 1600 - 2200 | waiter/waitress
list shows the past shifts of all work items to which the user is i Published 16:00 - 22:00 © Sk
G,
entitled in chronological order going back 3 months. ® Seshe Sews e puetenenomn B 2
. . . Tomerrow BarOne 9200 =17:00 Barona Oona Start time End time
Information about events that have taken place, i.e. events in Waiter/Waitrss Thu 18122025 ® salo VeliPekka Published oo & Woza P
the past, is checked and approved on the Past events page. == e Ravinola Kurpitsa & Kahvila
. . @ Barona Oona Published Waiter/Waitress Tue 16.12.2025 Kurpitsansiemen
At the moment, only one shift can be accepted in the Bar Ona 0800 - 1400 () Manual bookingon (51
i i i Other Upcaming events @ Barona Oona Published Work i description 3
app“ca“on at a time. An;a8-.|)0210:00-23’00.la12100-23:00,su12:00 Meal break
Waiter/Waitress Fri 19.12.2025 :
. . Barlona ' 12:00 - 18:00 Assistant waiter/waitress Mon 15.12.2025 Meal payment Ei ruokataukoa v
Go to the Past Events page in the Events -section of the i L 0 i
mobile app. B9 SR Dot cxpmomanie @ Salo VeliPekka Published cBA Meal payment
@ Kaisa Kokki Published Mara
H 1 H H H H H H Waiter/Waitress Sat 13.12.2025 e M
1.0pen the shift's detailed information by clicking on the shift. — 10122025 e o
Bar ona 16:00 — 23:00 sl : . Additional information from approver
. . . . . @ Ahkera Anna Not published .
2.Edit the shift information if necessary. O Noemployee Published . ;
oy . . . . 8 + O 82 E & Q o2 E + Q we itional information for employe
3.You can leave additional information about the shift, which Bems A Nobcaions  Mare SR 0 NS WG T et e o

is visible to administrative Barona users.

4.If you edit the shift, click Save at the end.

5.Click Approve —button.

27.10.2026 barona

Internal



ADDING A NEW SHIFT

In the Add -section, you can create new shift needs, i.e. work shift orders for Barona.
1. Go to the Add -section of the mobile app.

2. Select Unassigned shift.

3. Fill'in the shift information.

Work unit

Job title

Date

Start and End Time

Manual booking on (when selected, the shift does not go visible to workers =
locked shift)

Event quantity

Meal break & Meal payment come by default from the collective agreement
or the work site, and you don't need to take a stand on them when opening a
shift.

Employee (select ONLY if the shift has been agreed directly with the
employee, suggesting a shift to the pool is currently only possible via the
browser version)

Additional information (only visible to the work item and administrative user)
Additional information for the employee (shown before booking a shift)

4. Click Save -button

When the shift requirement is saved, it moves to the Events —section.

27.10.2026
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Barona
ADD NEW

Unassigned shift -

iii
:m
O

Barona
& ADD NEW VUORO

Workunit *

Bar Ona v

Job title *

Tarjoilija %

Date

17.12.2025 5

Start time End time

08:00 C) 16:00 ®

Manual booking on :;

Event quantity

1

Meal break

Ei ruokataukoa v

Meal payment

No meal payment v

Employee

Additional information

Additional information for the shift that are
shown for admin users. This is not visible for
employees.

Additional information for employee

Save
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CREATING MULTIPLE SHIFTS

€ ADD NEW

You can also add several shift orders at once. i

w/ Unassigned shift

b

1. Go to the Add —section of the mobile app.
2. Click Unassigned shift -button.
3. Fill in the shift information.

4. When selecting a date, you can select dates one by
one or for a certain time range.

5. Confirm date selections.

6. Click Save —button.

When the shift requirement is saved, it moves to the
Events section.

| = Q

Events Add Notifications

More
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Workunit *

Bar Ona v

Job title *

Tarjoilija v
Date

17.12.2025 8
Start time End time

08:00 ®© 16:00 [C)

(7] Manual bookingon (5]

Event quantity

Select days

One by one

Mon Tue Wed

D ber 2025
1
49 1 2 3 4
Meal break
50 8 9 10 n
Ei ruokataukoa v

Meal payment

No meal payment v
Employee
Choose employee (13) v

Additional information

Additional information for the shift that are
shown for admin users. This is not visible for
employees.

Additional information for employee

January 2026

1

15 16 H
- Q-0
29 30 31

1

3 days selected

Time range

2

20

27

Thu Fri  Sat Sun

21

28

Select days

One by one Time range

Mon Tue Wed Thu Fri Sat Sun

December 2025

50 8 9 10 n 12 13

51 15 16 17 18 19 20

52 23 24 25 B 27

1 29 30 31
January 2026
1 1 2

Mo 22.12.2025 - Fr 26.12.2025

3

21

28

10
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CREATING NEW SHIFT -
MULTIPLE EMPLOYEES

You can also order work shifts for several people through the Add -
section.

1. Go to the Add -section of the mobile app.
Click Unassigned shift —button.

2

3. Fillin the shift information.
4. Event quantity more than 1.
5

Click Save -button.
When the shift requirement is saved, it moves to the Events —section.

You will see the identical shift order of several people grouped together
in the Events -section. By clicking on the Show shifts pull-down menu of
the shift, you can see what the overall status of the shifts is.

You can also easily edit and delete individual unfilled shifts by clicking on
the No employee -section. The modified shift is separated from the
group into its own unassigned shift, because it is no longer identical to
the others.
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< ADD NEW VUORO

Waorkunit *

Bar Ona v
Job title *

Tarjoilija v
Date

17.12.2025 ]

Start time End time

17:00 ®© 23:00 ®©

[7] Manual bookingon (5]
Event quantity

3

Meal break

No meal break ~

Meal payment

No meal payment v

Employee

Choose employee (13) ~

Additional information

Additional information for the shift that are
shown for admin users. This is not visible for
employees.

Additional information for employee

Barona

Shifts

54
Shifts

k)

Past

All Unassigned

Today

Waiter/Waitress

Bar Ona

O 0/3 Filled

Hide shifts

O No employee

O No employee

O No employee

Tomorrow

Waiter/Waitress

Bar Ona

B +

Events Add

Assigned

Wed 17.12.2025

17:00 - 23:00

Published

N

>

Thu 18.12.2025

12:00 - 19:00

Q

Notifications

000

More
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NOTIFICATIONS-SECTION

In the Notifications -section, you can view the notifications received in the application. You will receive a push

message about notifications, as long as you have given the application permission to send notifications in the Barona

phone's own notification settings. NOTIFICATIONS

The announcements are divided into two categories: New and Seen. Seen

New notifications are notifications that you haven't read yet. Hyvaksyttavia vuoroja

Sinulla on hyvéksyntédé odottavia vuoroja

Note! When you open the notifications page, the next time the new notifications have moved under the Seen 0112.2005 07:00.04

heading.

Notifications Seen include all old notifications. Hyvaksyttdvia vuoroja
By clicking the Look button of the notification, you can access the section or shift that is the subject of the Sinulla on hyviksyntiis odottavia vuoroja
notification.

16.11.2025 07:00.07

You will receive new notifications when:
- Barona user will send you a shift-specific comment
- Barona user will send you a shift confirmation or you will receive an automatic shift confirmation

By clicking on the application's push notification from the phone's screen or from the notification center, the
user can access the application directly.

TIP! Don't forget to allow notifications for the app so you get
notified of turn confirmations and comments!
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MORE-SECTION

In the More -section of the mobile application, you can find
Memo board and Settings.

In the Memo board, you can find useful memos added by
Barona, such as system guides and other helpful tips for
using the system.

In the Settings you can find info about the user profile and
the version of the application. You can also change the
language of the application and log out of the application.

27.10.2026

More pages X

<?  Memo board

@  Settings

Barona
MEMO BOARD

Mepco Keikat is now Finago Gigs - the [
user interface will be updated to match

the new brand on Thursday December

11th, 2025

Our system provider Accountor is now Finago.

As part of the brand renewal, the name and visual
appearance of the Mepco Keikat product will be ...

v

System instructions and working hours  [7
approval schedule

By clicking the Open link, you will be directed to a
page containing instructions prepared by Barona
for using the Mepco system. The page includes ...

v

= e Q oo

Events Add Notifications More
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SETTINGS-SECTION

Language settings

You can change the language of the application in the settings. You can
choose between Finnish, English and Swedish.

1. Go to About App in the Settings -section of the mobile app.

2. Click on the language selection English found under the About Mepco
app heading.

3. Select the language of the application.

27.10.2026
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SETTINGS
Profile
Barona
Username
Add another tenant
Choose language
About the app )
Language &Suomi
English
-L/_Eng\ish
Use dark theme \
Svenska

Application version
3.109.0

Terms and Conditions

User guide

= + Q
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+35820 198 3460
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